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HOME OF THE WEEK 
Luxury penthouse suite in clock tower
of condo development has large 
rooftop terrance with views of the city, H8

DREAMY DIGS 
Home in Toronto’s 
north end exudes warmth,
whimsy and personality, H4

Ask Jennifer Devereaux about her fa-
vourite feature of her renovated home
and she’s quick to respond: “My closets. I
love my closets.”

When you’re starved for storage space,
it really is the little things that count.

That’s why she and her husband, Dave,
agreed on a modest renovation of their
1,500-square-foot, detached home on a
quiet street in Toronto’s High Park
neighbourhood. But their plan to dig out
ashort basement to gain more living and
storage space ultimately morphed into a
year-long, $500,000-plus transforma-
tion of their entire house.

Today, the home boasts 2,600 sq. ft. of
livable space, including a kitchen and
dining area that serve as the heart of the
home, and a hydronically heated base-
ment with a bedroom, bathroom, family
room and laundry room. A brand new
master bedroom with ensuite and walk-
in closet on the second floor offer a
touch of luxury. Despite the beauty of 

> HOW WE LIVE

Family’s plan for an update on their High Park home
morphs into a year-long $500,000 makeover

HEATHER HUDSON 
SPECIAL TO THE STAR

NOW: Jennifer and Dave Devereaux, and daughter Claire, 11, in their dining room-kitchen. Built-in shelves were designed
around a leaded stained-glass window to envelope a family hutch. 
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NOW: Pendant lights were chosen to instill a pub-style
atmosphere and the striking wall colour is Maple Leafs blue.
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THEN: Wallpaper topped with a wooden shelf ledge dated
the old dining room.

JENNIFER DEVEREAUX

MAKEOVER continued on H6

When
a little
reno
goes 
BIG

Live. Eat. Shop.
Work. Play.

Tridel, introduces Condominium Living
at The Well — a bold reflection of
Toronto’s energy and diversity, and
an extension of vibrant King West.

This astounding development includes
condominiums, retail, offices, and

rentals at Front and Spadina.

VISIT THE PRESENTATION CENTRE
AT 4800 DUFFERIN STREET.

TRIDEL.COM

2019 HOME BUILDER OF THE YEAR
2019 GREEN BUILDER OF THE YEAR

2019 BEST CUSTOMER CARE
2019 STEPHEN DUPUIS CORPORATE
SOCIAL RESPONSIBILITY AWARD

*Awarded by the Building Industry and Land Development Association. ©Tridel 2019.
®Tridel and “D” design are registered Trademarks of Tridel Corporation. Project names
and logos are Trademarks of their respective owners. All rights reserved. Building and

view not to scale. Illustrations are artist’s concept only. E.&O.E. July 2019.
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You often advise home buy-
ers to interview potential
salespeople, but will sales
reps also interview me?
What sort of questions
should I expect them to ask?

The Real Estate Council of
Ontario (RECO) strongly
advises buyers and sellers to
use the Look up a Real Estate
Salesperson, Broker or
Brokerage search tool on the
RECO website and to inter-
view several candidates before
you sign an agreement with a
brokerage. When you conduct
your interviews, you could
request references and ask
about their experience, general
approach to buying and selling,
the services their brokerage
provides and what the pro-
posed commission or fee
would be.

You’re correct that those
potential candidates will ask
you some questions, and some
of them could be pointed and
personal; they will certainly
want to know if you’ve signed a
Buyer Representation Agree-
ment (BRA) with another
brokerage, for starters.

You may not want to lay all
your cards on the table during
these initial interviews. As I
mentioned in a previous
column, unless you are a client
— not a customer — of a real
estate brokerage, a salesperson
or broker doesn’t owe you a
fiduciary duty to keep sensitive
information, such as your
finances or your reasons for
buying, confidential.

Once you’ve found the sales-
person who is right for you, it’s
a good idea to be open and
honest about your needs, fi-
nances and service expecta-
tions so your salesperson can
find you suitable properties.
Trust your salesperson, but
exercise some caution if they
show you any properties where
they also represent the seller.

Here are some questions your
salesperson may pose, and a
few you should ask yourself. 
á “What sort of home are
you looking to purchase?”

Have you thought carefully
about what you want in a home
versus your actual needs?
Hardwood floors and granite
countertops are nice to have,
but if you have a large family,
your primary interest will
likely need to be the size of the
dwelling and the number of
bathrooms. 

Do you have any deal-break-
ers? Some buyers may not
want a home near train tracks,
hydro wires or a wind farm. A
train runs close to my home a
few times per day. I usually
don’t notice it, but it might be a
deal-breaker for others.
á “What’s your budget?”

Even if you’ve been preap-
proved for a mortgage, you will
still have to provide the seller
with a down payment out of
your own pocket. 

And have you factored in
additional expenses, such as
legal fees, the land transfer tax,
moving costs or utility hook-
ups?
á “How would you like us to
stay in touch?”

Do you need regular in-per-
son progress reports, or would
you prefer that your salesper-
son communicate through
email, text or other electronic
means when they have news to
share? Make sure you’re on the
same page.
If you have a question for Joe about
the home buying or selling process,
please email askjoe@reco.on.ca.
Joe Richer is registrar of the Real
Estate Council of Ontario (RECO) and
contributor for the Star. Follow him on
Twitter: @RECOhelps
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Honesty
vital when
seeking a
real estate
broker

Joe 
Richer

OPINION

the finishes that honour the
heritage of the home, she truly
can’t get over the storage capac-
ity.

“There’s a place for everything
we own. And we can shop at
Costco now,” she said.

The expanded project began
when development manager
Brendan Charters of Eurodale
Design + Build made his first
visit to quote on the underpin-
ning project. “What else bugs
you about the house?” he asked
the couple. Devereaux says a
torrent of complaints fell out of
her.

“The kitchen is totally isolated
so we can’t have friends over
and all be in the same room.
The whole house is really cold.
There’s no sleeping space for
when our parents visit. And I
would really like it if I could
have a Christmas tree in the
same room where we open pre-
sents.”

Despite an “abnormal” layout,
Charters confirmed that they
could have everything they
wanted within the zoning per-
mits they’d already obtained.
Since they’d been planning to
creep into the backyard with a
basement addition, Charters
suggested adding to the main
and second floors, as well.

“We had been planning this
renovation for so long, almost
nine years. We decided, if we’re
going to do it, we might as rip
the entire band-aid off at once,”
said Devereaux, vice-president
of underwriting at Markel, a
commercial insurance compa-
ny.

At 90 years old, the house was
ready for a facelift. Charters
says that, although the masonry
was solid, porous bricks,
shrunken wood joists and no
insulation were some of the cul-

prits for the cold that seeped
through. “With a combination
boiler, we installed in-floor hy-
dronic heating in the basement,
at the front entry and under
bathroom tiles. This makes for
a warm floor under the foot and
a dry and comfortable base-
ment,” Charters said.

As a professional who works
in the energy industry, Dave
Devereaux took a special inter-
est in this aspect of the renova-
tion. Jennifer says he takes
pride and comfort in the state-
of-the art mechanical closet
featuring a back-up generator.
“He goes down and just looks at
it,” she said. This was a treat for
Charters and his team.

“Most people get excited
about the appliances in their
kitchen or quartz countertops.

But for a homeowner to be as
excited about the stuff that’s
hidden behind the walls and
under the floors is testament to
their social conscience to re-
duce their carbon footprint,
and make sure their home has
long-term viability, no matter
the cost of energy,” Charters
said.

The finishes were also impor-
tant. Jennifer says their 11-year-
old daughter, Claire, was initial-
ly nervous about the renova-
tion. “She was worried it was
going to be modern and
wouldn’t feel like home,” Deve-
reaux said.

The whole family worked with
Eurodale to retain the look of
the original house. Walls came
down to turn a tight galley
kitchen into an open space, but

they took measures to blend
the old with the new. Built-in
shelves were constructed
around a leaded stained-glass
window to envelope a family
mission-style dining hutch.
Glebe-style trim was installed
to match the rest of the house.
And an antique Canada Post
mail slot hangs proudly in the
kitchen.

New elements that the family
adore include a metallic brick
backsplash that reminds them
of Jennifer’s mother’s native
Iceland. A quartz island pro-
vides plenty of space for family-
cook Dave to spread out, and
glass doors in the dining area
open onto a sheltered patio for
summer dining and entertain-
ing. “We live in the kitchen/din-
ing room. Homework, singing
lessons at the piano, cooking,
baking, TV sports — a lot of
sports are watched in here,” De-
vereaux said.

The pendant lights over the
dining room and island were
chosen to help infuse a pub-
style atmosphere and the strik-
ing wall colour is Maple Leafs
blue. “When we have people
over, we put as much food on
the island as we can, and every-
one hangs out and is comfort-
able.”

NOW(left): “A lot of sports
are watched in here,” says
Dave Devereaux about his
spacious, updated kitchen that
includes a flat-screen.RENÉ JOHNSTON TORONTO STAR

The balance of heritage, modernity 
MAKEOVER from H1

NOW: A fresh wall treatment, new flooring and an updated
fireplace breathe new life into the living room.
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THEN: The old,
brick fireplace
and shelf-ledge
on the walls
made the living
room seem
cramped and
out of date.

JENNIFER DEVEREAUX

THEN: The Devereaux’s old
galley kitchen isolated the
cook from guests when the
family entertained.

$399,000: 
Cost of house in 2001
October 2017: 
Start of construction
October 2018:
End of construction process
365:
Number of visits the family
made to the construction site
3:
Number of blocks their rented
apartment was from their
house

THE NUMBERS

Can a condo board pass a
rule forbidding owners to
allow their dogs on the prop-
erty of other unit owners?

Yes, if the board concludes
that such dogs will constitute
unreasonable interference
with the use and enjoyment by
other owners of their property.
The board must send a notice
to all of the owners, with a copy
of the rule stating when it will
become effective, and advising
that at least 15 per cent of the
owners may requisition an
owners’ meeting to vote on the
rule. 

I am the sole owner of my
condo and am thinking of
arranging a secured line of
credit on my home. Must I
advise the property manag-
er or board before doing so?

No.
Is it illegal for the board to

budget less for contribu-
tions to the reserve fund
than the amounts specified
in the reserve fund study?

The corporation is required

to maintain a reserve fund that
will be sufficient to pay for the
expected major common ele-
ment repairs and replace-
ments for the next 30 years.
Those amounts will be set out
in the reserve fund study,
which must be updated every
three years.

Within 120 days of receiving a
study, the board must propose
a plan for the future funding of
the reserve fund that meets the
requirements of the Condo-
minium Act. The plan may
differ from the study, but the
unit owners must be sent a
summary of the plan and a
statement indicating any areas

in which the plan differs from
the study. If the board has
reason to believe the contribu-
tions required exceed the
amounts required by the Con-
dominium Act, the board may
prepare a reserve fund plan
showing lesser

Should the condo corpora-
tion’s insurer be asked to
pay the cost of the repairs to
an owner’s unit, rather than
the owner’s insurer?

The Condominium Act states
that the corporation will repair
the units but also states that
the declaration may transfer
the obligation to the unit own-
ers —in which event an owner
should look to their own in-
surer.

Our board contracted the
replacement of all balcony
doors and windows in our
building’s 178 units.

No inspections of the com-
mon element components to
be replaced were carried
out, and there were no con-
sultations with the unit
owners. Can the corporation
do this?

The corporation is required
to carry out necessary replace-
ments to the extent that the

doors and windows had deteri-
orated and required updating.
In that event, notice to or
approval by the unit owners
was not required. 

If the replacements were for
the purpose of adding to, alter-
ing or improving those com-
mon elements which did not
require replacement, the cor-
poration could only proceed in
accordance with Section 97 of
the Condominium Act. That
section requires the corpora-
tion to notify all of the owners,
describing the proposed com-
mon element modifications,
advising whether the modifica-
tions will reduce or eliminate
the owners’ use of their units
or of the common elements,
advising of the estimated cost
and indicating how it will be
paid.

The board must also advise
that owners of at least 15 per
cent of the units may requisi-
tion an owners’ meeting to
vote on whether the modifica-
tions should be carried out.
Gerry Hyman is a former president of
the Canadian Condominium Institute
and contributing columnist for the
Star. Reach him on email: gerry@ger-
ryhyman.com

> CONDO LAW

Limits on where dogs can be are legal
Gerry 
Hyman 

ADVICE

Dogs can be banned from a
condo neighbour’s property,
Gerry Hyman writes.


